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Company Overview 

 
History.  TripHub was founded in 2005 by former Expedia and Microsoft veterans.  TripHub is funded by 
Madrona Venture Group and private investors and currently operates www.triphub.com and a co-
branded site in partnership with Alaska Airlines at www.alaskaair.com/groups.  TripHub is the best place 
to plan, coordinate and share any gathering that involves travel.  
 
Making Coordination Easy and Fun.  TripHub’s free service makes it easy to: 
 

• Create a single "hub" for all trip information and discussions 
• Invite people to join your trip and keep track of who is coming 
• Research and discuss travel plans and activities 
• Collaborate on decisions and keep everyone informed 
• View accommodations and scheduled events and activities on a shared map 
• Get driving directions between any two locations 
• Create a shared schedule of events 
• Share travel itineraries purchased from any source or supplier  

 
TripHub’s Group Trip Advisor blog provides includes lively commentary on topics such as road-tripping, 
skiing, destination weddings, family reunions, spa travel, and volunteer vacations. 
 
Re-defining Group Travel.  Historically the travel industry has defined “groups” as 10 or more people 
traveling on the same itinerary.  TripHub extended this definition to include any trip outside a nuclear 
family – if it involves more than one credit card, it’s a group.  This broader market encompasses both 
smaller groups of family and friends as well as larger groups traveling on disparate itineraries.  The US 
Leisure groups market is forecast to grow to $90BN by 2008 (Source: PhoCusWright, Groups & 
Meetings: Market Opportunity Redefined, January, 2007)  
 
Leisure Focus.  TripHub is focused on the leisure group travel market which can be categorized in three 
segments (listed below from largest to smallest):   
 

• Friends & Family:  Includes multi-generational family vacations, get-aways with friends, and 
events such as reunions, milestone birthdays, bachelor parties, and weddings. 

• Membership Organizations:   Includes teams, clubs, religious groups, alumni and schools. 
• Shared Interest Groups:   Includes groups where the common bond is an activity like adventure 

or cultural travel, or a shared demographic like singles, gay & lesbian, students, etc. 
 
 



Feature Highlights 

 
Trip Home Page.  Instantly establish a central “hub” for discussions and to communicate details such as 
the trip description, dates and destination.  Customize with any photo.  Use advanced settings to control 
access to the trip including who can join and who can view trip details.  
 
 
Trip Home Page 
 

 
 

Settings  
 

 

 
 
Invitations and RSVP Tracking.  Easily send invitations to the entire group and track who is coming.  
Use the optional guest settings to include a RSVP deadline or maximum group size, and to control 
whether group members can see the invitation list, invite others, or bring guests. 
 
Email invitation: 
 

 
  



Trip Blog.  Create a central place for discussions, announcements, lists, idea sharing, and decision 
making within the context of your trip.  Any member of the group can start a discussion or add comments.  
E-mail notifications keep everyone informed of activity in the Trip Blog.   
 

 
 
Event Schedule.  Create a shared schedule of events including dining plans, meeting times and 
locations, and other scheduled activities. Easily build a group itinerary with dates, times, locations and 
related maps.  Print the event schedule for a pocket reference of what is happening, when and where.  E-
mail notifications alert your group of new additions to the Event Schedule. 
 
 

 
 



NEW!  Shared Trip Maps and Driving Directions.  Trip Maps show your group where events, activities, 
and accommodations are relative to each other and relative to other local activities and landmarks.  Local 
search aids in the discovery of nearby services and attractions like restaurants, museums, theme parks, 
night clubs, and other points of interest.  Create step by step driving directions between any two locations.    
 
Trip Map & Local search 
 

 

Driving Directions 
 

 
 

 
 
Collaborative Shopping and Itinerary Sharing.   Use the hotel shopping (powered by hotels.com) to 
discuss and choose the right accommodations.  Assisted shopping for flights, car rentals, and activities 
enables easy comparison across multiple suppliers. Group members can easily share any lodging or 
travel plans regardless of where they were purchased. 
 
Discuss options 

 
 

Assisted shopping 
 

 
 


